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General Terms and Conditions of Sale 

 
The present Terms and Conditions of Sale are current as of July 6th, 2022. 

1. SCOPE OF APPLICATION OF THE GENERAL TERMS AND CONDITIONS OF SALE 

1.1. The present General Terms and Conditions of Sale (hereinafter "GTC" or the "Agreement") are 

concluded between MYFOOD, a simplified joint stock company with a share capital of 31.110 euros 

registered in the RCS under the number 815 248 786, whose registered office is 43, route Ecospace 

67120 Molsheim (hereinafter the "Company") and the customer (hereinafter the "Customer"). The 

Client and the Company are individually referred to as a "Party" and collectively as the "Parties". 

1.2. The Company operates an Internet site accessible at the address myfood.eu on which its products and 

services are offered as well as the online sale and/or reservation of products (hereinafter the "Site"). 

1.3. The T&Cs apply by operation of law to the relationship between the Company and the Customer(s) 

including, but not limited to, any sale of the following products and services (the "Products"), as well as 

to any other product or service offered by the Company at any place and at any time: 

- Sale and installation of connected greenhouses as offered for sale by the Company; 

- Provision of maintenance services related to the connected greenhouses;  

Provision of advice and assistance to Customers. 

 

2. APPLICATION AND ENFORCEABILITY OF THE GCV 

2.1. The purpose of the present General Terms and Conditions is to define the terms and conditions under 

which the Company sells Products as offered to Customers. They therefore apply to any Order ("Order") 

of Products placed by the Customer. 

2.2. The Customer declares that he/she has read and accepted these GTC before placing the Order. 

2.3. The validation of the Order shall therefore constitute acceptance of these Terms and Conditions. These 

Terms and Conditions shall be updated on a regular basis. The applicable Terms and Conditions shall 

be those in effect on the date the Order is placed. 

2.4. In the absence of express acceptance by the Client, any condition to the contrary shall be 

unenforceable against the Company, regardless of the time at which it may have been brought to the 

Company's attention. 

2.5. The fact that the Company does not take advantage at a given time of any provision of these GTC, 

cannot be interpreted as a waiver to take advantage later of any provision of these GTC. 

 

3. ORDER AND EXECUTION OF THE SALE 

3.1. The Company offers the Customer three types of orders, namely :  

3.1.1. An order which is the subject of a detailed quotation from the Company and which 

is sent to the Client (hereinafter the "Quotation"); 

3.1.2. An order in the form of an online reservation of Products through the Site at the 

price indicated on the Site; 

3.1.3. An offer to rent the Products.  

3.2. In the case of a quotation or a reservation, the elements communicated to the Customer include all the 

information relating to the Products ordered as well as their price and the delivery deadlines and 

completion of certain services, if applicable.  

3.3. Any Order placed and signed by the Client is a firm and definitive commitment that cannot be 

challenged. Only the elements validated by the Company shall be binding upon it. 

3.4. Modification of the Order by the buyer : 

Since orders are final and irrevocable, any request for modification made by the Client is subject to the 

Company's acceptance.  

Modification of the order by the Company: 

The Company undertakes to deliver a Product that conforms to the one ordered by the Customer. 
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The Company may nevertheless make changes to the product or service ordered as a result of technical 

developments in the field concerned, without compensation to the Client. 

 

4. COLLABORATION OF THE PARTIES 

4.1. The Client undertakes to accept any discussion with the Company when the latter considers that an 

exchange is necessary for the proper performance of the services covered by the Contract.  

In general, the Client undertakes to cooperate fully with the Company in order to place it in the best 

possible conditions to perform the services and deliver the Product(s).  

In this respect, the Client acknowledges that its involvement and cooperation are necessary to ensure 

the proper performance of the Contract by the Company. 

4.2. The Parties agree to cooperate in order to ensure the proper performance of this Agreement and in 

particular to provide each other with any information, login and password, or any other document 

useful for the proper performance of the Agreement by the Company. The supply of the aforementioned 

items must be made as soon as possible upon request so as not to delay the delivery and installation of 

the Products. 

4.3. In the event of the occurrence of an event likely to delay the performance of the service, the Party 

concerned by the event shall notify the other Party without delay by any means of communication 

appropriate to the urgency of the situation. 

The Client may not blame the Company for a delay in the performance of the service if it delays or 

refuses to communicate information essential to the performance of the service. Furthermore, the 

Client is informed that this may result in additional costs that it must bear as specified herein. 

4.4. In the absence of cooperation between the Client and the Company, the Client may not hold the 

Company responsible for any failure to perform the services provided for herein. 

 

5. OBLIGATIONS OF THE CUSTOMER 

5.1. Given the nature of the Products sold and offered by the Company, the Client acknowledges and 

accepts that it is subject to an obligation of cooperation with the Company.  

In this respect, the Client acknowledges that it is subject to an obligation of result with regard to the 

requests addressed to it by the Company for the purpose of enabling the latter to perform the services 

ordered by the Client. The Client's cooperation with the Company is thus a determining factor in the 

proper execution of the services.   

5.2. In this respect, the Client acknowledges and accepts the content of the pre-contractual information 

communicated to it by the Company prior to acceptance of the present contract and which is accessible 

here. 

Thus, the Client is informed that it is its responsibility to prepare the land on which the Products 

ordered from the Company will be delivered and installed.  

In particular, the Client shall: 

 

• Ensure and assume both technically and financially the preparation of the land for the 

installation of the Product being specified that it is responsible for the choice of the location of 

the installation of the Product which must at least be a well-lit, accessible and non-floodable 

area given the nature of the Product. This includes the leveling of the ground. 

• Provide a 220V power supply with the sheath, wiring or trenching specifically designed for 

outdoor conditions. Note that the power supply must be directly from an electrical panel 

equipped with a 16mA differential circuit breaker. 

• Provide a sufficiently accessible water supply in the immediate vicinity of the Product to allow 

for efficient and optimal supply of the Product's basins. 

• If solar panels are to be installed, specifically study the location to allow for optimal use of the 

solar panels. 

• Ensure that it complies with all town planning regulations and that it has obtained all 

administrative authorizations, if applicable. 

• Allow the access to the delivery truck of the Product by providing an access road of at least 3.80 

meters wide asphalted or concreted, which excludes stone or earth roads. In addition, the 

unloading area must be arranged to provide for the unloading of the Product. This area must 
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not be covered with gravel, otherwise unloading cannot be carried out and will be at the 

expense of the Customer. 

• In case of subscription to the installation service, provide a storage solution for the Product 

within 20 meters of the installation area of the Product. Otherwise, the installer will decide 

whether or not to take on the additional handling. 

5.3. In addition, the Client shall communicate and provide the Company with any information likely to 

enable the proper performance of the services in order to enable the Company to understand its needs 

and requirements. 

5.4. The Client shall also make available any material or element of a nature to enable the Company to 

perform its obligations.  

5.5. In addition to the above obligations, the Client also undertakes to pay the agreed price on time. 

 

6. DELIVERY TIME 

6.1. The Company undertakes to comply with the delivery time stipulated in the schedule and indicated to 

the Client in the Quotation.  

6.2. The Company undertakes to inform the Client of the occurrence of any event likely to have a negative 

impact on the delivery time of the service. 

6.3. The date of receipt of the goods by the Client is considered essential by the Client. The Company 

accepts this date as the deadline for delivery of the goods and believes that the time frame provided in 

the schedule is sufficient to deliver. 

6.4. Notwithstanding the foregoing, the Company shall not be obliged to comply with the said schedule in 

the event of an event of force majeure as defined in case law and by Article 1218 of the Civil Code, which 

would make it impossible to meet the deadlines. This includes in particular any event characteristic of 

an epidemic or pandemic. 

6.5. Furthermore, the Client acknowledges and accepts that the deadline announced by the Company can 

only be met if the Client's obligations are fulfilled, in particular the obligations concerning cooperation 

and collaboration between the Parties. 

 

7. PRICE AND PAYMENT CONDITIONS OF THE ORDER 

7.1. The prices are mentioned on the Quotation or on the Site in the descriptions of the Products, in euros 

and exclusive of tax and all taxes. 

7.2. The total amount is indicated in the summary in the Quotation or on the Site, before the Customer 

accepts these GTC, validates his Order. This total amount is indicated including all taxes. 

7.3. The Product Order shall be payable in euros. The payment terms shall be specified by the Company on 

the Site or the Quotation according to each situation.  

7.4. Except in the case of special conditions related in particular to the rental offer, payment includes a 30% 

deposit at the time of the Order and the balance upon delivery.  

7.5. The Company reserves the right to suspend or cancel any execution and/or delivery of an Order, 

regardless of its nature and level of execution, in the event of non-payment or partial payment of any 

sum due by the Client to the Company, or in the event of a payment incident for an Order. 

7.6. In addition, any delay due to poor preparation by the Client or failure to meet its obligations will be 

invoiced at a rate of 150 euros (including tax) for each additional half-day of work, which the Client 

expressly accepts. 

7.7. If the Company is obliged to provide after-sales service due to missing or defective parts, it is necessary 

to have obtained the full balance of payment from the Customer. Any withholding of payment by the 

Client shall be considered as late payment (see Article 8). 

7.8. Furthermore, if the Client intends to benefit from a financing solution offered by a partner of the 

Company, the Company will transmit the required information to this partner. The financial partner, 

which is independent of the Company, will study the Client's request and inform the Client whether or 

not to grant such a payment facility. The Company shall not be held responsible for any refusal of 

financing. 

 

8. LATE PAYMENT 
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8.1. Any sum not paid on the due date shall be subject, without prior notice, to late payment interest equal 

to three times the legal rate as well as the recovery of a fixed sum of 40 euros. This legal interest rate is 

equal to the interest rate applied by the European Central Bank to its most recent refinancing operation 

plus 10 percentage points (in accordance with Article L.441-10 of the Commercial Code). 

8.2. The Company reserves the right, when the agreed price is not paid on the due date, either to request 

the execution of the sale or to terminate the Contract by registered letter with acknowledgement of 

receipt and to retain, as compensation, the deposit paid on the Order. 

8.3. In addition, the Company may also decide to suspend the services and delivery of the products until 

payment of the price agreed between the Parties. 

 

9. CUSTOMER SERVICE 

9.1. For any complaint related to the operation of the products, the Client must contact, as a priority, the 

Company's customer service department, in order to allow the latter to analyze the situation and take 

the necessary actions. 

9.2. The Company's customer service department can be reached during office hours using the following 

contact details : 

- Telephone : +33 3 67 37 00 56 

- Email : support@myfood.eu  

9.3. Incidents are best handled through a dedicated portal : PORTAIL SUPPORT CLIENT 

9.4. The customer service commits itself to taking charge of an incident within 72 hours following its 

reporting. 

9.5. Requests to the customer service concern only the use of the products in the recommended and 

documented provisions.  

9.6. The Company undertakes to implement the appropriate means to resolve an incident according to its 

criticality. The Client undertakes to transmit all information useful for the resolution of an incident. The 

intervention of a third party not initiated and validated by the Company will imply a complete 

cancellation of the warranty and support on the products. 

 

10. LEGAL AND COMMERCIAL GUARANTEES  

All services and products offered by the Company are subject to the legal guarantee of conformity 

provided by law, and in particular articles L.217-4, L.217-5 and L.217-12 of the Consumer Code, and to 

the guarantee of hidden defects provided by articles 1641 and 1648, first paragraph, of the Civil Code : 

 

Article L.217-4 of the French Consumer Code: "The seller delivers goods that conform to the contract 

and is responsible for any defects in conformity existing at the time of delivery. 

 

He is also responsible for defects in conformity resulting from the packaging, the assembly instructions 

or the installation when the latter was made his responsibility by the contract or was carried out under 

his responsibility". 

 

Article L.217-5 of the French Consumer Code: "The goods conform to the contract:  

1° If it is fit for the purpose usually expected of a similar good and, if applicable : 

- if it corresponds to the description given by the seller and has the qualities that the seller presented to 

the buyer in the form of a sample or model ; 

- if it presents the qualities that a purchaser can legitimately expect taking into account the public 

declarations made by the salesman, by the producer or by his representative, in particular in publicity 

or labelling; 

2° Or if it has the characteristics defined by mutual agreement between the parties or is suitable for any 

special use sought by the buyer, brought to the attention of the seller and accepted by the latter. 

 

Article L.217-12 of the French Consumer Code: "The action resulting from the lack of conformity is 

https://myfood.typeform.com/to/US9O39
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prescribed by two years from the delivery of the goods". 

 

Article 1641 of the Civil Code: "The seller is bound by the warranty for hidden defects in the thing sold 

that make it unfit for the purpose for which it was intended, or that so diminish this use that the buyer 

would not have acquired it, or would have given only a lower price, if he had known about them. 

 

Article 1648 of the Civil Code, first paragraph: "The action resulting from redhibitory defects must be 

brought by the purchaser within two years of the discovery of the defect". 

It is specified for all practical purposes that the Company cannot be held responsible for any 

malfunction of the products or services related to the use of third-party tools and software over which it 

has no control.  

 

11. RESPONSABILITY 

11.1. The Company shall take all appropriate measures to ensure that the products and services are provided 

to the Client in optimal conditions. However, the Company shall not be held liable for any failure to 

perform or improper performance of all or part of the services provided for in the contract, which is 

attributable either to the Client, or to the unforeseeable and insurmountable act of a third party outside 

the contract, or to a case of force majeure. More generally, if the Company's liability were to be 

incurred, it could not under any circumstances agree to compensate the Client for indirect damages or 

damages whose existence and/or quantum would not be established by evidence. 

11.2. It is expressly stipulated that the Company shall not be held liable in any way whatsoever in the event 

that the Client's computer equipment or electronic mailbox rejects, for example due to anti-spam 

software, the electronic mail sent by the Company, including but not limited to the copy of the payment 

receipt, the Order summary or the shipment tracking e-mail. 

11.3. The Client agrees to take cognizance of and follow the recommendations provided by the Company in 

the context of the use of the equipment. In order of importance, these recommendations are given by: 

the Company's support team (call to agronomists, response by email, direct response on dedicated 

platforms), the online documentation of the WIKI collaborative encyclopedia, the recommendation 

sheets of the starter kit, automatic advice from the HUB platform. 

11.4. The Customer undertakes to implement the maintenance actions necessary for the proper functioning 

of the products. The Company will not be able to guarantee a suitable quality of service for its Products 

(production yield, nutritional value) without the rigorous and active involvement of the Customer in all 

the above actions. 

11.5. The Customer undertakes to act as a user and then potentially as a contributor depending on how well 

he/she uses the Products validated by the support teams. 

11.6. The Customer agrees to remain respectful and benevolent in all his exchanges with the Company and 

its representatives (phone call, email, interaction on Teams, etc.). Repeated failure to comply with the 

rules of politeness and good conduct will result in a temporary or permanent exclusion from the 

community support platforms. 

11.7. Exchanges on the collaborative platforms are made in mutual respect of the parties and in an open and 

constructive spirit. The Company cannot guarantee the reactivity or content of the answers produced 

by the internal support and development teams or active members of the community.  

11.8. In the event of recourse to the rental offer proposed by the Company in partnership with a financing 

company, the Company shall not be considered responsible for any loss related to the Products. 

Indeed, although not the owner of the Products, the Client assumes custody of the Products at its own 

risk. Thus, any costs related to a claim are to be borne by the Client. 

11.9. The Client is fully aware of the provisions of the present article and in particular of the aforementioned 

guarantees and limitations of liability, essential conditions without which the Company would never 

have contracted. 
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12. SPECIAL CONDITIONS RELATED TO THE RENTAL 

 

It is agreed between the Parties that the Product shall be returned to the Company in a normal state of use, 

taking into account its condition at the beginning of the rental period and the period during which the 

Product has been rented. 

The duration of the rental period is specified at the time of signing the Agreement and may be revised during 

the rental period by mutual agreement between the Parties.  

The Customer shall also insure the Product with an insurance company.   

Furthermore, the Client may be liable for any amount related to repairs to be carried out on the Product at 

the time of its return, which shall be determined by the Company.  

Finally, the terms of return will be determined at the end of the rental period by mutual agreement between 

the Parties. 

 

13. PERSONAL DATA – SECURITY 

13.1. In the course of providing the services and delivering the Products, the Company collects personal data 

from the Clients and in particular the following data : 

- names ;  

- first names ; 

- e-mail address ; 

- address ; 

- phone number ; 

- details of your correspondence with us, including assistance ; 

 

13.2. The Company invites Customers to refer to the Company's privacy policy available here. 

13.3. In this regard, Customers are informed that the Company attaches great importance to privacy and 

takes all necessary measures to ensure the confidentiality and security of Customers' personal data.  

Specifically, the Company undertakes to:  

• to maintain a double authentication security level,  

• to keep the infrastructures up to date, to limit access to the data according to the needs,  

• to prohibit the capture of sensitive information, 

• to securely manage data backup and restoration mechanisms. 

 

In addition, the Company is committed to :  

• Maintain a secure and up-to-date fleet of machines within the entire team. 

• Train team members to detect risky practices (downloading third-party tools, screen 

sharing, password management, telephone solicitation). 

• Ensure maximum discretion regarding exchanges of personal information. 

• Use secure and standardized means of communication within the team (email client, 

instant messaging, internal wiki, etc.) 

13.4. In the course of providing the Products, Customers are informed that they are using a software 

application on which personal data may be transmitted :  

• Data present in the MYFOODHUB application : 

o By default : sensor values, data sending times, user IDs, SIGFOX IDs, approximate 

GPS coordinates, greenhouse types, options, greenhouse photos. 

o For those who have agreed to share information for visits: phone number, email 

address, preferred time for contact. 

• Data present in the MYFOODAPP application : 

o Sensor values, data sending times, technical logs 

• Data present in the MYFOOD online store : 
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o Identifiers, delivery address, cart contents. 

• Data present on the internal ERP system : 

o Customer file, orders, invoices, after-sales service communication history. 

 

These applications are secure and the Company makes the following commitments in this regard: 

• To use and share anonymized data (no reference to the identity of Customers or their 

location, unless implicitly agreed). 

• Protect the integrity and content of the database, secure the platform against potential 

threats. 

13.5. Finally, Customers are informed that the Company uses third-party service providers to manage 

Customer data. 

The limited choice of these platforms results from a compromise between their functional aspect and 

their level of maturity in terms of information security. 

Access to these platforms is done internally via a centralized password manager (double security level).  

The following platforms are used:  

SIGFOX BACKEND - SIGFOX message reception 

Data used: SIGFOX message, SIGFOX identifier, anonymized name, Client number 

MAILCHIMP - Sending mail campaign 

Data used: email, name, first name, customer number 

Used data: activity rate on the mail campaigns, activity rate on the actions (button activation) 

TYPEFORM - Online form 

Data used: content entered in the form (identifier, answers) 

GOOGLE ANALYTICS - ADWORDS - Statistics on the MYFOOD.EU website 

In a transversal way, we have technical tools allowing to measure the interaction levels on the site in an 

anonymized way. 

Types of interaction measured: number of visitors, pages visited, bounce rate, source of traffic etc. 

13.6. Obligations des Clients : 

• Customers acknowledge that the personal data disclosed by them is valid, current and 

adequate; 

• Clients agree not to infringe on the privacy, image and protection of personal data of any 

third party and thus not to disclose to the Company the data of third parties without their 

consent. 

13.7. Pursuant to Decree No. 2011-219 of February 25, 2011 on the retention and communication of data 

identifying any person who has contributed to the creation of content posted online, the Customer is 

informed that the host of a site is obliged to retain for a period of one year from the day of creation of 

content, for each operation contributing to the creation of content 

- The identifier of the connection at the origin of the communication ; 

- The identifier assigned by the information system to the content, which is the object of the 

operation ; 

- The types of protocols used for the connection to the service and for the transfer of the contents ; 

- The nature of the operation ; 

- The date and time of the operation ; 

- The identifier used by the author of the operation when he/she has provided it. 

13.8. In the event of termination of the Contract or closure of the account, the Hosting Company must also 

retain for one year from the date of termination of the Contract or closure of the account the 

information provided when the Customer signs a contract (Order) or when an account is created, 

namely : 

- At the time of account creation: the login for this connection ; 

- The first and last name or the company name ; 

- The associated postal addresses ; 

- The pseudonyms used ; 

- Associated email or account addresses ; 

- Phone numbers ; 

- The password as well as the data allowing to verify or modify it, in their last updated version. 



 
 
 

 

myfood.eu | 43 route Ecospace 67120 Molsheim 

myfood France SAS au capital de 35 026 euros | SIREN 815.248.786 RCS SAVERNE | APE / NAF 4791B 

 

13.9. Customers are informed that only the following persons have access to the data :  

• The Company's internal staff 

• The logisticians of ROUTIERS DE L'EST 

• ARSEA receptionists 

• The ODOO consultant of the company OLABS.BE 

• The chartered accountant PLUS-VALUE EXPERTISE and the auditor 

13.10. Security 

The Client undertakes not to undermine the security of the Site and in general of any element provided 

or managed by the Company. To this end, it undertakes not to proceed with any fraudulent access 

and/or maintenance in the Company's information system. The Client may not damage or hinder the 

Company's information system. Should the Client fail to do so, the Company may take any measure 

against him/her and, in particular, incur criminal liability under Articles 323-1 et seq. of the French Penal 

Code. 

 

14. INTELLECTUAL PROPERTY 

14.1. The Company is the owner of all the elements composing its website as well as all the intellectual 

property rights on the products marketed.  

14.2. The present contract shall not entail the assignment and transfer of material and intellectual property 

relating to the elements and products sold under the Contract and, more generally, all the preparatory 

design material necessary for the performance of the services and the sale of the products. 

14.3. In particular, all intellectual property rights relating to drawings, models, sketches, calculations and 

other work performed by the Company shall remain the exclusive property of the Company. 

14.4. Notwithstanding the foregoing, the Company only authorizes the Client to use the items described 

above in connection herewith. Such parts may not be copied by the Client or through third parties 

without the Company's permission. 

14.5. Finally, it is reminded that the Company holds all rights to the terms "MYFOOD" as well as to the 

elements of its website myfood.eu. 

  

http://myfood.eu/
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15. NEWSLETTER 

By expressly agreeing to this by accepting the present contract, the Client accepts that the Company can 

send him, at a frequency and in a form determined by the Client, a newsletter that can contain elements 

related to its activity. 

 

16. MAJOR FORCE 

Neither Party shall be liable for its delay or failure to perform its contractual obligations if such delay or 

failure is due to the occurrence of an event beyond its control, which could not reasonably be foreseen at the 

time of the conclusion of the Contract and the effects of which cannot be avoided by appropriate measures. 

Each Party shall inform the other Party, without delay and by registered letter with acknowledgement of 

receipt, of the occurrence of such an event when it considers that it is likely to compromise the performance 

of its contractual obligations. 

In the event of the occurrence of such a case of force majeure, the performance of this Contract shall be 

suspended until the disappearance, extinction or termination of the case of force majeure. However, if the 

force majeure continues beyond a period of thirty (30) days, the Parties shall meet to discuss a possible 

modification of the Contract. 

The deadlines provided for in this Contract shall be automatically postponed according to the duration of 

the force majeure event. 

17. TERMINATION 

17.1. In the event that one of the Parties fails to comply with one of its essential obligations, the other Party 

may, in the event of formal notice by registered letter with acknowledgement of receipt remaining 

unsuccessful, terminate the Contract by operation of law without any other particular formality and 

without prejudice to any claim for damages. 

17.2. The notice of default shall specify a reasonable period of time within which the defaulting Party shall 

remedy the non-performance or improper performance of the essential obligation that is the subject of 

the notice of default. On pain of nullity, the notice of default shall imperatively mention the present 

resolutory clause. 

 

18. NO RIGHT OF WITHDRAWAL 

18.1. The Customer acknowledges and accepts that the Products are custom-made according to the 

Customer's specifications.  

18.2. Also in application of article L.221-28 of the French Consumer Code, the Customer is informed and 

accepts that he/she will not be able to benefit from a right of withdrawal concerning Products made to 

the Customer's specifications or clearly personalized. 

 

19. APPLICABLE LAW AND JURISDICTION 

19.1. THESE TERMS AND CONDITIONS SHALL BE GOVERNED BY AND CONSTRUED IN ACCORDANCE WITH THE 

LAWS OF FRANCE, WITHOUT REGARD TO THE PRINCIPLES OF CONFLICT OF LAWS. 

19.2. IN THE EVENT OF A DISPUTE ARISING OUT OF OR IN CONNECTION WITH THE INTERPRETATION AND/OR 

PERFORMANCE OF THESE GCV, THE CUSTOMER AND THE COMPANY SHALL USE THEIR BEST EFFORTS 

TO REACH AN AMICABLE SETTLEMENT OF THEIR DISPUTE. 

19.3. INDIVIDUAL CONSUMERS ARE INFORMED THAT THEY MAY REFER TO THE CONSUMER OMBUDSMAN. 

19.4. IN THE EVENT OF FAILURE OF THIS ATTEMPT AT AMICABLE SETTLEMENT, THE PARTIES INTEND TO 

SUBMIT THE DISPUTE TO THE EXCLUSIVE COMPETENCE OF THE COMPETENT COURTS OF THE 

JURISDICTION OF THE COURT OF APPEAL OF STRASBOURG WITH REGARD TO THE PROFESSIONALS. 

WITH REGARD TO PRIVATE INDIVIDUALS, THE PROVISIONS OF THE CODE OF CIVIL PROCEDURE WILL 

APPLY. 
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Reservation of ownership  

The Client acknowledges without reservation that the Company retains ownership of the products delivered until full payment has been made, i.e., 

until the Company has received all sums due. Thus, in case of recourse to a financing solution, the Client is not the full owner of the Product until 

full payment of the price. 

In the event of non-payment on the due date, the Company reserves the right to take back the delivered goods without further formality. The 

goods shall then be returned immediately to the Company at the expense and risk of the Client, who shall be obliged to do so, upon request. If the 

Products delivered by the Company have already been resold by the Client and have not been paid for, the Company shall automatically acquire 

the Client's corresponding claim against the successive client. All goods in stock at the Client's premises shall be presumed to be unpaid goods to 

the extent of the amount due. 

The Company reserves the right to reclaim the delivered goods in accordance with the provisions of the Commercial Code, including in the event 

of the Client's receivership or liquidation. 

The foregoing stipulations are without prejudice to what is agreed above with respect to the transfer of risks. The Customer shall thus be held 

solely responsible for all risks of deterioration, loss, partial or total destruction, regardless of the cause of the damage, even if it is a fortuitous 

event or major force. 

The Client undertakes to inform any third party, in particular in the event of seizure, of the fact that the products subject to the reservation of title 

clause belong to the Company, and to inform the Company immediately of any seizure or similar operation. 


